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October 28, 2012 
 
 
This request for waiver of the FCC Form 471 filing window deadline for Funding Years 2012 under the Schools 
and Libraries universal service support mechanism. This letter is regarding the “Out of Window” notice received 
dated 10/2/2012 from USAC regarding the form 471 filing and associated certification for funding year 2012 - 
Application # 862694 with effected FRN’s  2349149, 2349290, 2351838 and 2352289.  
 
 
A 471 was filed on 3/16/2012. The electronic certification was immediately made on 3/16/2012 to complete the 
471 application process. A few months later the school district received information that the 471 application 
process was in jeopardy due to an “out of window “certification situation. Upon further review I found that the 
issue was caused by an error in the USAC certification system which prevented the form from certifying in the 
system although it generated a certification page to print for my records. The error message (ERROR: 
Conversion from type ‘XmlNode()’ to type ‘string’ is not valid.:END)  shows on line 38 in the enclosure below. 
The system normally will not generate the certification page to print unless successful certification is made which 
is why I did not notice this at the time. 
 
I contacted SLD on 8/13 case # 22-401667 and was advised that I will need to wait on the “out of window” 
notification. I was further advised on 10/25/2012 case # 22-428762 that the letter was issued on 10/2/2012. It is 
clear that this is a certification systems issue on USAC’s part which may have occurred as the dataset was 
being sent back from the server to certify the form or could have been an issue with the server load. I have done 
a number of certifications on a form 471 so it was not an issue of my computer system or browser compatibility. 
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The school should not be penalized for this since every attempt was made to follow the process through 
completion of the 471 certification before the deadline. This was not a case of waste, fraud or abuse and the 
school would be negatively affected as they were seeking funding of $62,833.71. Please review and allow the 
application to continue through the e-rate funding process as this has already caused delay in the application 
process. Thank you. 
 
 
 
On Behalf Of: 
 
1. Billed Entity Name: KETCHIKAN GATEWAY BOR SCH DIST 
Form 471 Application Number: 862694 
Billed Entity Number (BEN): 145685 
 
 
 
Sincerely, 
 

 
 
Dexter Fredericks 
Consultant 
10/28/2012 
 

 
 
 
 
 
 
 
 
 
 

Enclosures:  

1. 2012 - 471 Certification with Error Message (full block 6 certification): 
2. Out of Window Notification letter  
3. 2012 Consultant Letter of Agency 

 

 

 

 



 

Page 3 

ENCLOSURES: 

 

1. OUT OF WINDOW CORRESPONDENCE 
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2. 2012 471 CERTIFICATION WITH ERROR  MESSAGE (ERROR: CONVERSION FROM TYPE 
‘XMLNODE()’ TO TYPE ‘STRING’ IS NOT VALID.:END) 
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3. 2012 Consultant Letter of Agency 
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